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• three regions from  Berlin and Brandenburg
Pankow – Neukölln (Berlin)
Landkreis Dahme-Spreewald (Brandenburg)

• 35 partners

• supported and co-financed by the senat of Berlin

. . . establishing a new infrastructure for liefelong learning in
Berlin und Brandenburg. Everyone who is willing to learn should have

the opportunity to organize his or her learning activities
independently

core goal 

The Project

planing periode
Juli 2001 – Juni 2002

practice periode
Juli 2002 – Juni 2006
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The LNBB e.V.

Founding of the LNBB e.V. 
february 2002

9  members

main topics

• education counselling service 

• education management

• quality management
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LernLäden (LearnShops)

Openings

Neukölln – Königs Wusterhausen - Pankow

LernLaden Neukölln – 28th. February 2003

LernLaden Pankow – 4th. April 2003

LernLaden Königs Wusterhausen – 7th. April 2003
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LernLäden (LearnShops)

Number of Visitors in 2003

LernLaden Neukölln: 11.132

LernLaden Pankow: 10.448

LernLaden Königs Wusterhausen: 1400
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LernLäden (LearnShops)

Number of Counsels in 2003

LernLaden Neukölln: 4.790

LernLaden Pankow: 2.603

LernLaden Königs Wusterhausen: 1.155
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To whom do we offer our counselling service?

- to all people who are looking for education

- to training providers

- to small and middle sized enterprises

- to „Unreachables“
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How do we counsel?

- in the „LearnShops“
information, short term counselling, long term sounselling

- in an angency for training providers
counselling in questions of certifikation systems

- online counselling
chat, mail
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online counselling

email counselling and chat rooms

elements

single chat group chats email
counselling

about the counsellors
content

documentation / statistic data
of online and face-to-face counselling
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conclusions

Independent Education Counselling Service

- Education counselling service is one of three key  
elements in an architecture of lifelong learning

- The service must be independent towards providers 

- The service must be open to all kinds of clients

- The service must consider the economic but also 
the social dimension of lifelong learning


